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Setting a new state of the art on the
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the world's firs 111y autonomous Al
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The Era of Al
Employees Is Here

EO /Cognition Al
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Time savings

UsesAlas a

tool 51 min /[ day

U Al
" advisor | 105 minide

Atlassian Al collaboration report 2024



What are
challenges?




Leaders think...

Leader

DIEVVElelelplcnidEI understaffed

[lelenal’[dgB cognitive load

Too many tools

Atlassian’s State of Developer Experience Report 2024




Leaders think... NS -TTX-L T

DIEVVElelelmp eI understaffed Too much tech debt

[lele}nal’[dgB cognitive load Missing documentation

No time for deep work

Too many tools

Missing

Atlassian’s State of Developer Experience Report 2024



Leaders think... Devs say...

Too much Tech Debt

Missing Documentation

No time for Deep work

#1 Initiative e
iSsing




Leaders think... Devs say...

#1 Initiative




How Al shakes up coding







29

Al coding assistants

PGetMapping &
public List<User> getAllUsers() {
return userRepository.findA1l1();

25%-30%

acceptance rate




Al coding assistants

35%

writing code



Al coding assistants
10%




TIME SAVED

3=4 hours per week




PHASE 1

Al as an assitant




O

S code —.

O




Al-Pair Programmetr




| want Al to take over coding,
so | have more time writing
good specs.

No developer, ever!



package com.miguelcatalan.materialsearchview;

import android.app.Activity;
import android.widget.ListView;
import android.widget.RelativelLayout;

I import android.widget.TextView;
import java.lang.reflect.Field;
‘ import java.util.List;

public class MaterialSearchView extends FramelLayout implements Filter.FilterListener {

private Menultem mMenultem;
private boolean mIsSearchOpen = false;

public MaterialSearchView(Context context) {
this(context, null);
¥

public MaterialSearchView(Context context, AttributeSet attrs) {
this(context, attrs, 0);

@Override

public void onTextChanged(CharSequence s, int start, int before, int count) {
mUserQuery = s;
startFilter(s);
MaterialSearchView.this.onTextChanged(s);

public void onClick(View v) {
if (v == mBackBtn) {
closeSearch();
} else if (v == mVoiceBtn) {
onVoiceClicked();
} else if (v == mEmptyBtn) {
mSearchSrcTextView.setText(null);

} else if (v == mSearchSrcTextView) {



showSuggestions();

} else if (v == mTintView) {

Go vibe code! .

private void onVoiceClicked() {

closeSearch();

Intent intent = new Intent(RecognizerIntent.ACTION_RECOGNIZE_SPEECH);

intent.putExtra(RecognizerIntent.EXTRA_LANGUAGE_MODEL, RecognizerIntent.LANGUAGE_MODEL_WEB
intent.putExtra(RecognizerIntent.EXTRA_MAX_RESULTS, 1);

if (mContext instanceof Activity) {

((Activity) mContext).startActivityForResult(intent, REQUEST_VOICE);

private void onTextChanged(CharSequence ) {
CharSequence text = mSearchSrcTextView.getText();
mUserQuery = text;
boolean hasText = !TextUtils.isEmpty(text);
if (hasText) {
mEmptyBtn.setVisibility(VISIBLE);
showVoice(false);
} else {
mEmptyBtn.setVisibility(GONE);

showVoice(true);



if (mOnQueryChangelListener !'= null && !TextUtils.equals(newText, mOldQueryText)) {
mOnQueryChangelListener.onQueryTextChange(newText.toString());

}

G o VI be COd e I R

private void onSubmitQuery() {

e

CharSequence query = mSearchSrcTextView.getText();
if (query != null && TextUtils.getTrimmedLength(query) > 0) {
if (mOnQueryChangelListener == null || !mOnQueryChangelListener.onQueryTextSubmit(query.
closeSearch();

mSearchSrcTextView.setText(null);

private boolean isVoiceAvailable() {
PackageManager pm = getContext().getPackageManager();
List<ResolveInfo> activities = pm.queryIntentActivities(
new Intent(RecognizerIntent.ACTION_RECOGNIZE_SPEECH), 0);
if (activities.size() == 0) {
return false;
} else {

return true;

private void hideKeyboard(View ) {



InputMethodManager imm = (InputMethodManager) view.getContext().getSystemService(Context. Il

imm.hideSoftInputFromwWindow(view.getWindowToken(), 0);

Go vibe code!

private void showKeyboard(View view) {
if (Build.VERSION.SDK_INT <= Build.VERSION_CODES.GINGERBREAD _MR1 && view.hasFocus()) {

view.clearFocus();

5
view. requestFocus();
InputMethodManager imm = (InputMethodManager) view.getContext().getSystemService(Context. Il

imm.showSoftInput(view, 0);

Al

- public void setBackground(Drawable background) {

@Override

if (Build.VERSION.SDK_INT >= Build.VERSION_CODES.JELLY BEAN) {
mSearchTopBar.setBackground(background);
} else {

mSearchTopBar.setBackgroundDrawable(background) ;

@Override
public void setBackgroundColor(int color) {

mSearchTopBar.setBackgroundColor(color);



Go vibe code!

Al

public void setTextColor(int ) {

mSearchSrcTextView.setTextColor(color);

public void setHintTextColor(int ) {

mSearchSrcTextView.setHintTextColor(color);

public void setHint(CharSequence ) {

mSearchSrcTextView.setHint(hint);

public void setVoiceIcon(Drawable ) {

mVoiceBtn.setImageDrawable(drawable);

public void setCloseIcon(Drawable ) {

mEmptyBtn.setImageDrawable(drawable);

public void setBackIcon(Drawable ) {

mBackBtn.setImageDrawable(drawable);

public void setSuggestionIcon(Drawable ) {

suggestionIcon = drawable;



public void setSuggestionBackground(Drawable ) {
if (Build.VERSION.SDK_INT >= Build.VERSION_CODES.JELLY_BEAN) {

mSuggestionsListView.setBackground(background);

I } else {
VI ‘ mSuggestionsListView.setBackgroundDrawable(background) ;

¥

¥

public void setCursorDrawable(int ) {
try {

Field f = TextView.class.getDeclaredField("mCursorDrawableRes");
f.setAccessible(true);
f.set(mSearchSrcTextView, drawable);

AI } catch (Exception ignored) {

Log.e("MaterialSearchView", ignored.toString());

public void setVoiceSearch(boolean ) {

allowVoiceSearch = voiceSearch;



public void showSuggestions() {

if (mAdapter !'= null && mAdapter.getCount() > 0 && mSuggestionsListView.getVisibility() ==

Go vibe code! |

mSuggestionsListView.setVisibility(VISIBLE);

e

public void setOnItemClickListener(AdapterView.OnItemClickListener ) {

mSuggestionsListView.setOnItemClickListener(listener);

public void setAdapter(ListAdapter ) {
mAdapter = adapter;
mSuggestionsListView.setAdapter(adapter);

startFilter(mSearchSrcTextView.getText());



Go vibe code!

Al

public void setSuggestions(Stringl[] ) {
if (suggestions '= null && suggestions.length > 0) {
mTintView.setVisibility(VISIBLE);
final SearchAdapter adapter = new SearchAdapter(mContext, suggestions, suggestionIcon)

setAdapter(adapter);

setOnItemClickListener(new AdapterView.OnItemClickListener() {
@Override
public void onItemClick(AdapterView<?> , View , int , long id) {

setQuery((String) adapter.getItem(position), false);

});
} else {

mTintView.setVisibility(GONE);

public void dismissSuggestions() {
if (mSuggestionsListView.getVisibility() == VISIBLE) {

mSuggestionsListView.setVisibility(GONE);



Go vibe code!

public void setQuery(CharSequence , boolean ) {
mSearchSrcTextView.setText(query);
if (query !'= null) {
mSearchSrcTextView.setSelection(mSearchSrcTextView. length());
mUserQuery = query,
s
if (submit && !TextUtils.isEmpty(query)) {

onSubmitQuery();

public void showVoice(boolean ) o
if (show && isVoiceAvailable() && allowVoiceSearch) {
mVoiceBtn.setVisibility(VISIBLE);
} else {

mVoiceBtn.setVisibility(GONE);



Go vibe code!

public void setMenuItem(Menultem menultem) A
this.mMenultem = menultem;
mMenuItem.setOnMenuIltemClickListener(new MenuItem.OnMenuItemClickListener() {
@Override
public boolean onMenuItemClick(MenuItem item) {
showSearch();

return true;

Tons of code

public boolean isSearchOpen() {
return mIsSearchOpen;

public void showSearch() {
showSearch(true);
¥



Understand,
approve,
and
maintain

)ns of code




[

Any fcol can write code
that can understand.

Good programmers can write code
that can understand.

MARTIN FOWLER




Let Al solve
you r prOblems Too much tech debt

Missing documentation

No time for deep work

Missing
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Tech Debt

Very specific
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PHASE 1 PHASE 2

Al as an assitant Uses Al as a partner




Experiments

ATLASSIAN

v Jira

Stay on mobile site?

Get started guickly to continue ¢n the mobile site.

Centinue to mokile site

Altenatively, log en your desktop with this URL

yoursite.atlassian.com

Jira is also available on the mobile app

Dowrload Jira mobile

ATLASSIAN

T Jira
Get started with Jira

Get seeess to more “eatures in the app.

Download mabile app

Or get full power via your dec<top with URL:

yours le allassien.com

Or slart fast by continuing on mobile web

continue on monile site




Experiments

ATLASSIAN

T Jira

Stay on mobile site?

Get started guickly to continue ¢n the mobile site,

Centinue to mokile site

Altenatively, log en your desktop with this URL

yoursite.atlassian.com

Jira is also available on the mobile app

Dowrload Jira mobile

ATLASSIAN

T Jira
Get started with Jira

Get seeess to more “catures in the app.

Download mabile app

Or get full power via your dec<top with URL:

yours le.allassin.com

Or slart fast by continuing on mobile web

continue on monile site




Experiments

Projects | P Autodev playground (... | # Addepic |
] ADPLAY-89

Clean up the execution flag
STRUCTURED_CHAIN_OF THOUGHT
from the devai-services codebase

| <+ Add \ @ Apps

Description

We have decided to kill the feature controlled by the execution flag
'STRUCTURED_CHAIN_OF_THOUGHT". The task involves removing
this flag and cleaning up all references in the codebase. The new
default behavior shoulc be the removal of the feature.

ATLASSIAN

' Jira

Get started with Jira

Get secess to more “catures in the app.

Download mabile app

Or get full power via your dec<top with URL:

yours le.allassin.com

Or slart fast by continuing on mobile web

continue on monile site




Projects | m Autodev playground (... | # Add epic |
b4 ADPLAY-89

Clean up the execution flag
STRUCTURED_CHAIN_OF THOUGHT
from the devai-services codebase

| <+ Add ’ @ Apps

Description

We have decided to kill the feature controlled by the execution flag
'STRUCTURED_CHAIN_OF_THCUGHT". The task involves removing
this flag and cleaning up all references in the codebase. The new
default behavior should be the removal of the feature,

<>

' You are a software developer.

Your job is to help clean up concluded experiments from a
specific code base -

https://bitbucket.org/atlassian/devai-services
You should follow the steps below:

1. Gather information from a user provided Jira issue and figure
out the execution flag name to be removed, and the intended new
default behavior

2. Trigger Autodev with a task summary following the template
below to create a pull request for the issue

<TASK_SUMMARY_TEMPLATE>

Clean up a concluded experiment controlled via execution flag
{flag_name} from https://bitbucket.org/atlassian/devai-services
by following the steps below:

1. Look at modules/acra-shared/src/main/kotlin/devai/modules/
acra/shared/model/WorkflowModel.kt, find the execution flag to be
removed and remove 1it.

2. Look at modules/acra-engine/src/main/kotlin/devai/modules/
acra/engine/features/DefaultAcraExecutionFlagService.kt, find all
the places that referenced the removed execution flag and clean
them up.

3. Search within the codebase and find all the places that
referenced the removed execution flag enum key, and clean them up
as well.

The new default behavior should be {new_default_behavior}

</TASK_SUMMARY_TEMPLATE>



Projects | f:] Autodev playground (... | # Add epic /

|

¥l ADPLAY-89

Clean up the execution flag
STRUCTURED_CHAIN_OF _THOUGHT
from the devai-services codebase

|+Add \ @ Apps

Description

We have decided to kill the feature controlled by the execution flag
'STRUCTURED_CHAIN_OF_THCUGHT". The task involves removing
this flag and cleaning up all references in the codebase. The new
default behavior should be the removal of the feature,

<>

You are a software developer.

Your job is to help clean up concluded experiments from a
specific code base -

https://bitbucket.org/atlassian/devai-services
You should follow the steps below:

1. Gather information from a user provided Jira issue and figure
out the execution flag name to be removed, and the intended new
default behavior

2. Trigger Autodev with a task summary following the template
below to create a pull request for the issue

<TASK_SUMMARY_TEMPLATE>

Clean up a concluded experiment controlled via execution flag
{flag_name} from https://bitbucket.org/atlassian/devai-services
by following the steps below:

1. Look at modules/acra-shared/src/main/kotlin/devai/modules/
acra/shared/model/WorkflowModel.kt, find the execution flag to be
removed and remove it.

2. Look at modules/acra-engine/src/main/kotlin/devai/modules/
acra/engine/features/DefaultAcraExecutionFlagService.kt, find all
the places that referenced the removed execution flag and clean
them up.

3. Search within the codebase and find all the places that
referenced the removed execution flag enum key, and clean them up
as well.

The new default behavior should be {new_default_behavior}

</TASK_SUMMARY_TEMPLATE>

195
196
197
198
193
20¢
201

.Jles/acra-engine/src/main/kotlin/deva/modules/acra/engine/features/DefaultAcr

155

156

ek e
0 u w

5 &

L

@&n ~83,7 +£3,6 @@ import deval.modules.acra.shared.model,ExecutionFlagh

import devai.modules.acra.shared.model.ExecutionFlagNames.STORE_FILE,
import deval.modules.acra.shared.model.ExecutionFlagNames.STRATIFIED,
import devai.modules.acra.shared.model.ExecutionFlagNames.STRATIFIED,
- import deval.modules.acra.shared.model.ExecutionfFlagNames.STRUCTURED,
import devai.modules.acra.shared.model.ExecutionFlagNames USE_ALL_FIL
import deval.modules.ac 'a.sharcd.modcL.Itchuthr.r LagNames . USE_CODE_C(

import devai.modules.acra.shared.model.Execut ionFlagNames.USE_DIFF_R/

@8 ~195,7 +194,6 @@ internal class DefaultAcrabExecutionfklagServicel

fun getOfflineExperimentationfFlags{user: StatsiqUser) =
map0f|
REPO_MAP_TOKEN_CAP to { getTokenCapForRepoMapInCodelPlann
- STRUCTURED_CHAIN_OF_THOUGHT to { isStructuredChainDfThoug
REPORT_INVALID_TOOL_CALL to { enableReportinvalidToollall
BUILD_DIFFS_FOR_VOTE to { isBuildCodeDiffsForvoteEnabled|
EARLY_STOP_AND_RETRY_RETRY_POINT to { earlyStopAndRetryFe

22 ~610,11 +608,6 @@ internal class DefaultAcratExecutionFlagServicel




Projects | m Autodev playground (... | # Addepic [
bd ADPLAY-89

Clean up the execution flag
STRUCTURED_CHAIN_OF THOUGHT
from the devai-services codebase

| <+ Add I @ Apps

Description
We have decided to kill the feature controlled by the execution flag
'STRUCTURED_CHAIN_OF_THCUGHT". The task involves removing
this flag and cleaning up all references in the codebase. The new

default behavior should be the removal of the feature,

<>

You are here to help determine whether a
Jira issue is for cleaning up an experiment
or not.

Instructions -

1. Read the title and description of the
given Jira 1issue

2. Respond with either
"ISSUE_IS_EXPERIMENT_CLEANUP" or
"ISSUE_IS_NOT_EXPERIMENT_CLEANUP" for
whether you think the issue is for cleaning
up an experiment or not

<>

You are a software developer.

Your job is to help clean up concluded experiments from a
specific code base -

https://bitbucket.org/atlassian/devai-services
You should follow the steps below:

1. Gather information from a user provided Jira issue and figure
out the execution flag name to be removed, and the intended new
default behavior

2. Trigger Autodev with a task summary following the template
below to create a pull request for the issue

<TASK_SUMMARY_TEMPLATE>

Clean up a concluded experiment controlled via execution flag
{flag_name} from https://bitbucket.org/atlassian/devai-services
by following the steps below:

1. Look at modules/acra-shared/src/main/kotlin/devai/modules/
acra/shared/model/WorkflowModel.kt, find the execution flag to be
removed and remove it.

2. Look at modules/acra—engine/src/main/kotlin/devai/modules/
acra/engine/features/DefaultAcraExecutionFlagService.kt, find all
the places that referenced the removed execution flag and clean
them up.

3. Search within the codebase and find all the places that
referenced the removed execution flag enum key, and clean them up
as well.

The new default behavior should be {new_default_behavior}

</TASK_SUMMARY_TEMPLATE>



No time for

Deep Work




Tons of




Accessipbility Issues



2,000 [/ year

Accessipbility Issues



Accessipility Issues
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Accessipility Issues

Q Search

Projects | [ wacC Accassibiity [ B WACA1TY-1333

Bitbucket : Incomplete textual description for informative image
+ Add © Apps

Description
Issue Description

On the "Bithucket® page, the incomplete textual description is mentioned for "Atlassian channe watermark” image” in the viden,

Steps to Reproduce

1. Open "Bitbucket™ homepage.

2. Navigate to the main section

(]

. Navigate onto the "Watch Now™ link and activate it,

&

A *Video™ modal dialog will appear on the screen

(&)

. Using screen reader navigate {o the mentioned informative image

€. Listen that the textual description is not complately describing the image.

Screenshot

X

A Developer workflows on Atlassian Cloud | The Developer's Edge | Atlassian © ~»

THE DEVELOPER’S EDGE

Developer
workflows on

Watch later ~ Share

Atlassian Cloud

e Bitbucket
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¥ <div class="ytp-player-content ytp-iv-player-content" data-layer="4" style>
¥ <div class="annotation annotation-type-custom iv-branding" style>
¥ <button class="branding-img—container ytp-button's>

jpo2v=61e7412a" width="4@" height="40" style="1left: @Opx; top: @px;"> = $2

<img class="branding-img iv-click-target" aria-label="Channel watermark" src="https://i.ytimg.com/an/L1yMVRMh3vxitPiVaXfkoA/featured channel.

</button>
» <div class="branding-context-container-outer" style="right: 4@px;">:. </div>
</div>

‘4 :d-mode divytp-player-content.ytp-iv-player-cantent div.annotation.annotation-type-custom.iv-branding button.branding-img-container.ytp-button img.branding-img.iv-click-target

Actual Result

>

@1

Incomplele textuzal description such as "Channel walermark” is provided for the "Allassian channel watermark” informative imace. The lexlual descriplion does nol provide complele information Lhal is visually conveyed by the image.
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Jira Accessibility Image Text Agent Bitbucket

Indine view  Sid
Q Search

{ NAC Aco WACATTY-133: ‘ .
= | [ wac accessibility | B wacany-1333 jrafsrcipackagesfissue-createfissee-create-commons/src/ulfattachments-feldindextsx O

, X 1.6 +3.7 & S stvled } 1y poiled/re
s import wrollintoVioul ThNeeded from 'scrol iPto-viow-if<-rpeded’;
Bitbucket : Incomplete textual description for informative image & impart Betton from '@atlaskit/buttov/new':
- E rt ploadicon from pot Lask it/ Lon/glyphuupload”;
+ Add @® Apps € fo ) frem ‘gatlassian/jira-feature-cating';
€ import type { UploadsStartiventPayload, MediiFile ) from Mt Lkt /sedid-picher
. & inpart Box, xces ) from "Qatlaskit/prinitives’;
Description
impore colors ) from pot Lan ki tweme’
Issue Description .
On the "Bitbucket® page, the incomplete textual description is mentioned for "Atlassian channe! watermark” image” in the video, '
 leldDrogreneContainer ids{cetFieldDroplonelontaineriD(fieldld) )
Steps to Reproduce ) 124 < sAres>
. i - abe 1="Up load™ prisaryColors{toksn( 'color.icon”, c<clors.NIN))} />
1. Open *Bitoucket” homepage. ) .
2. Navigate to the main section 126 - Lbel={fg( 'adplay-1M-textual-description’') 7 wdefised ;: "Upload™)
3. Navigate onto the "Watch Now” link and activate it, . s la-hidder={fg{ " adg 134-textu
- isaryCol z{toke [ »
4. A *Video” maodal diglog will appear on the screen : ' o
- />
. Using screen reader navigate to the mentioned informative image [ <hrowsedroprar eAreaText>
€. Listen that the textual gescription is not completely cescribing the image. ) { ${formaw sgcimessages.drapeanc)) | Labsp;
</Browslrog pire oext>

Screenshot

) Covebsper worktae
THE DEVELO CGE

Developer
workflows on
Atlassian Cloud
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How Al shakes up coding
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@MilMike 2 years ago
| never had a daily stand up until | started a new job. It was so annoying... | mean everyone knew who was doing what
so | wasn't sure why all the meetings. If | have a problem | send a chat message to the team.

CH Reply
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Stancdup Agent

Dom:
e Yesterday: \\Worked on updating the Q3 APAC events page and added some
comments on the DevOps Advocacy reflection.
e Today: Planning to finalize the event marketing strategy and start drafting the
new campaign emails.
e Blockers: None at the moment!
Mark:
e Yesterday: Updated the Better Meetings Workshop issue and reflected on the H1
FY25 as a Modern Work Coach.
e Today: Focusing on the Work4.0 Podcast and preparing for the upcoming fireside
chat.
e Blockers: All clear!
Sven:
e Yesterday: Engaged in discussions about building a modern workplace and
shared insights on teamwork trends.
e Today: Preparing for the next keynote on software development trends and
aligning with the team on upcoming projects.
e Blockers: Just a minorissue with access to a specific tool, but it's being sorted
out.
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Dom:
e Yesterday: \Worked on updating the Q3 APAC events page and added some
comments on the DevOps Advocacy reflection.
e Today: Planning to finalize the event marketing strategy and start drafting the
new campaign emails.
e Blockers: None at the moment!
Mark:

e Yesterday: Updated the Better Meetings Workshop issue and reflected on the H1
FY25 as a Modern Work Coach.

e Today: Focusing on the Work4.0 Podcast and preparing for the upcoming fireside
chat.

e Blockers: All clear!

Sven:

e Yesterday: Engaged in discussions about building a modern workplace and
shared insights on teamwork trends.

e Today: Preparing for the next keynote on software development trends and
aligning with the team on upcoming projects.

e Blockers: Just a minorissue with access to a specific tool, but it's being sorted
out.
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Let’s kick ass today! Why

Stand
tu “ u p Team heartbeat
@

in the age of Al?

Team motivation

Doing the right thing?
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Dom:
e Yesterday: \Worked on updating the Q3 APAC events page and added some
comments on the DevOps Advocacy reflection.
e Today: Planning to finalize the event marketing strategy and start drafting the
new campaign emails.
e Blockers: None at the moment!
Mark:

e Yesterday: Updated the Better Meetings Workshop issue and reflected on the H1
FY25 as a Modern Work Coach.

e Today: Focusing on the Work4.0 Podcast and preparing for the upcoming fireside
chat.

e Blockers: All clear!

Sven:

e Yesterday: Engaged in discussions about building a modern workplace and
shared insights on teamwork trends.

e Today: Preparing for the next keynote on software development trends and
aligning with the team on upcoming projects.

e Blockers: Just a minorissue with access to a specific tool, but it's being sorted
out.

Why are we doing
this podcast?

L

Tell us more about
this.
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every




Delivering No CI/CD
software No automated tests
every No analytics

No feature flags

No cloud



Dellverlng P 1 O depIOyS per day

eve ry dqy % | John Allspaw & Paul Hammond
4 V"C\.KS? T Velocity 2009

Dev & ops cooperation at Flickr
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Bug report

Projects / [ VitaFleet Mobile /| [ Add epic [ ¥¥ SHER-66
Logout sometimes doesn't refresh the screen

-+ Add © Apps

Description

Sometimes when | logout in mobile Safari it doesn’t leave the current screen, just looks like it's stalled.

Activity

Show: All Comments History SLA History Checklist history

ﬁ Add a comment...

£ Looks good! - Need help? & This is blocked... 4§ Can you clarify...? This is on track

Pro tip: press M | to comment



Improving Bug reports

(ojects / H VitaFleet Mobile [ [£ Add epic | ¥ SHER-66
Logout sometimes doesn't refresh the screen

-+ Add © Apps

Description

Sometimes when | logout in mobile Safari it doesn’t leave the current screen, just looks like it's stalled.

Activity
Show: All Comments History SLA History Checklist history e =%
ﬁ Add a comment...

£ Looks good! - Need help? & This is blocked... 4§ Can you clarify...? This is on track

Pro tip: press M | to comment

Al Bug Triage October 1, 2024 at 1:45 PM

Suggested Improvements:

1. Issue Summary: The current summary "Logout sometimes doesn't refresh the screen" is vague. Consider specifying the platform and the

expected behavior. Suggested summary: "Logout on mobile Safari occasionally fails to refresh the screen, leaving it stalled.”
2. Issue Description:
> The description lacks clear steps to reproduce the issue. Consider adding a step-by-step guide, such as:
i. Open the app on mobile Safari.
ii. Navigate to the logout option.
ini. Attempt to logout.

iv. Observe if the screen refreshes or remains stalled.
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CUSTOMER FEEDBACK

G0 a8 v Jira Q Search
Projects
%< Vitafleet portal -
= Timeline H Backlog ([ Board H3 List Issues W Reports (O Security & Releases %, On-call () Pages
p
»¢ Find me all issues created for the last 2 days X Quick filters v
project = “Vitaflect portal” AND created >= startOfDay(” 2d”") ORDER BY createc DESC e @ B] Save filter oy P
A
Type Key Summary Status Assignee Category Goals
v ¥ 3 VIT-119  Send order updates to my phone TO DO L Ting Chen ©) Partnership expansion:...
VIT-306  Allow offline access to inventory REVIEW ‘ Dunya Syed partners| ©) Partner identification a...
X¥ VIT-624  Add dark mode for easier viewing PROGRESS ‘ Andrew Park (© Onboarding and integra...
VIT-311  Support biometric login for quick acc... TO DO ‘ Victoria Styles partncrs]
VIT-515  Inlegrale voice commands IN PROGRESS ° Andrew Park parlnels] © Partner identification a...
Lk VIT-718  Dashboard navigation is confusing REVIEW €, Raul Gonzalez © Onboarding and integra...
X¥ VIT-305  Search returns irrelevant results TO DO & Bradley Phillips Training and |... © Markat analysis to mee...
X VIT-7032  Loading times are slow for inventory TO DO @ Melanie Lee
VIT-471 Provide a tutcrial for first-time users 'BLOCKED ;& Chloe Lee
VIT-613  Add a customizable dashboard 'BLOCKED ® Ting Chen
-+ Create < 3 >

Ochat Q0 ® @ ‘
$
List view | Detail view soe

Priority Due date -~
= 15 Oct 2024
¥ 31 0ct 2024
~ 08 Oct 2024
b 14 Sep 2024
A 15 Sep 2024
o
= 11 Nov 2024
= 24 Oct 2024
1-19 0f 19 T



CUSTOMER FEEDBACK

Vitafleet #theme-analyzer-feedback Automatically summarised feedback from the Issui...

v Channels Tuesday, Oct 8th
Jt theme-analyzer-feedback

v Direct messages $ Jira Theme Analyzer APP  9:16 AM
Here's a breakdown of the themes identified from the recent Jira issues, split into Mobile Features,

(s
3 -3 _ . o
% ! Veronica Rodriguez

User Experience, and Account Settings themes:

-;" Robi Lopez, Issac Varghese ... -
d Mobile Features

Feedback focuses on enhancing mobile app functionality and user convenience.

¢ Send order update notifications to my phone

¢ Allow offline access to recent orders and inventory
e Add dark mode for easier night viewing

e Support biometric login for quicker access

¢ |ntegrate voice commands for hands-free operation

&d User Experience
Feedback highlights the need for improved navigation and performance.

¢ Dashboard navigation is confusing; needs improvement

e Search function often returns irrelevant results

e Loading times are slow, especially for inventory

¢ Provide a tutorial for first-time users

¢ Add a customizable dashboard to prioritize frequently used features

ks Account Settings
R | I R TR IR R O RO R R R R R DR R i R R R R T IR R A IR R A=
Message #theme-analyzer-feedback
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Understand Human

why diversity

Course correct



sprints

Best next task

Understand why ~—_

Human diversity 7

s Digital knowledge

Course correct
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How Al shakes up x-functional team




QA Engineer Product Manager
Developer

¥=functional teams J
to remove friction

Developer

Designer Developer



The problem

with x-fun
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QA : Developer 00000




Transfer knowledge

QA Engineer De\/e[Qper



Specialized Agents

Write better tests

QA Agent Developer



Instructions

You are a tester and quality engineer.

Your goal is to help in software development by
providing assistance to a developer who is working on
an user story.

You need to highlight any risks that can happen with
the feature and provide testing notes.

Your tone should be warm, friendly, smart, and direct
to the point.

Format your response using the specified format: Test
case, Objective, Expected Results.

Write better tests

Developer



Instructions

You are a tester and quality engineer.

Your goal is to help in software development by
providing assistance to a developer who is working on
an user story.

You need to highlight any risks that can happen with
the feature and provide testing notes.

Your tone should be warm, friendly, smart, and direct
to the point.

Format your response using the specified format: Test
case, Objective, Expected Results.

Knowledge

Quadity i kimd of o by chead
W aflieg nara ¥
o

Write better tests

Developer
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Operation skills

Design skills

Kubernetes

QA Agent

Design System
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Test skills = '



Coding skills Design knowledge \\
\V4

Developer Designer Product Manager



Is this the end of the




A/
RN vt

\
e

N







R~

Quarterback

Agents are

by humans




Developers with
coding buddies
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HOW WILL Al CHANGE TEAMS?

No one knows




WHAT WE KNOW

Development will change



WHAT WE SHOULD ASK

How willwe change it?




Responding to change Customer collaboration
over following a plan over contract negotiation

Agi

Working software Individuals & interactions
over comprehansive documentation over processes and tools



Faster Recalibrate Ay
Responding to change Customer collaboration ’//5
Agile
+Al
Improved Sé Recalibrate
Working software Individuals & interactions



Product Engineer

INnvest more time

VWe need to focus more on VWe optimized for years to

Build the Build the
right thing thing right

V.

Isn’t the bottleneck =
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INnvest more time

VWe need to focus more on VWe optimized for years to
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right thing thing right

V.

Isn’t the bottleneck =



1.
Product Engineer -




A ATLASSIAN

Embrace Al

3

Thank you! -

Don’t forget the humans ¥



